PVTA Fixed Route Performance Measures 


Fiscal Year 2022 (July 2021 to June 2022) 


Metric: Goal: Q1 Q2 Q3 Q4 
% Trips Operated N/A 99.85% 99.85% 99.89% 
% Trips Missed N/A 0.15% 0.15% 0.11% 
Miles between Breakdowns 20,759 24,013 37,862 20,805 
Preventable Accidents per 100k Miles 1.75 1.36 1.52 1.20 
Complaints per 100k Passengers 2.38 5.84 4.19 
Cost per Passenger N/A $5.92 O5.77 
State Contract Assistance per Passenger N/A 
Statistics: Q1 Q2 Q3 Q4 
Unlinked Passenger Trips 1,387,046 1,694,383 1,526,559 
Revenue Miles 1,176,613 1,249,456 1,165,072 
Revenue Hours 86,334 90,752 84,435 
Passengers per Mile 1.18 1.36 1.31 #DIV/0! 
Passengers per Hour 16.07 18.67 18.08 #DIV/O0! 
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